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The Kanban Lens

1. See work as flow

from customer need,
to needs met
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See work as flow
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2. See workflow as a

sequence of
knowledge discovery steps
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See workflow as knowledge discovery
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See workflow as knowledge discovery
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Knowledge Discovery




The Kanban Lens

3. See knowledge work
as a service
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See knowledge work as a service
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See knowledge work as a service
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See knowledge work as a service
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The Kanban Lens
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